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DPE Enhancements August 2011

Version: August 2011

Since the June 2011 release of the Dynamic Pledge Experience (DPE), TRUIST has implemented several new
enhancements. DPE’s new functionalities include:

1. Continuous Giving
2. Geo-Alignment
3. Leadership Upgrade Message

Continuous Giving

Continuous Giving is now available for DPE. Continuous Giving allows all donors’ donations and designation
distributions from a previous campaign to carry over to an existing campaign. The DPE Continuous Giving feature
provides campaign administrators and users the option to configure a donor site that skips the homepage and
directly populates the Continuous Giving page. After a donor selects the “Give” link, they are redirected to a page
that allows them to modify, cancel, or increase their pledge. If a donor opts to modify or increase their gift, they
will proceed with the normal pledging process, but if a donor chooses to leave their gift as is, they will be
redirected to the pledge summary page.

LIVE UNITED ™

CONTINUE

Please carefully review your donation information below.
Pledge Summary
Based on last year's pledge, your new pledge has been created as shown below:

Payment Type Payrall Deduction

Pledge 513.00

Payment Detail 50.50 x 26 pay periods = $13.00
Total Annual Amount si3.00

Designations 100.00 % United Way of Laredo Inc.

Pledge Options

Continue with my pledge as shown
_' Increase my pledge as follows

| would like to increase my gift by the below amount.

© 100%
© 10.00%

) Change my pledge and/or designations
~) 1 do not wish to contribute this year - cancel my pledge

CONTINUE
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Like in the Standard Pledge Experience (SPE), Continuous Giving is configured in the Option Sets section, at the
Organization level of OPPS. It is then applied to an Option Package and associated to the most current campaign
at the Campaign level. Using the carry over tool, all donor designation and giving information from the prior year’s

campaign can be carried over to the existing campaign.

S TroRt Telemantation 8| @@ ¥ Leadership @l corporate Match (=] Acknowledgement Jy Payment Type EH Designation G Panel ¥ R E’f g
Settings
Merchznts Continuous Giving Set
Contacts
Territories Name IMPQA *
Agencies Deseription IMPQA
Panel Groups Show Welcome Fage ]
Users
Auto Add Organization Designation Option [7]
Region
[E-Campaign Set-Up Wizard
[#-Designation Panels Continuous Giving Confirmation Increase Options
[E-Option Sets
Leadership 4P| Add a new confirmation increase option
Corporate Match
Acknowledgement Question Amount Type Increase Type  Active
Payment Type Please increase my total annual gift by the percentage shovn below: Dollars Percent Yes
Designztion Please increase my per pay gift by the amount indicated below Dollars Per Pay Period Dollars Per Pay Period ~ Yes
Panel
Recognition Size
Packages
[#-Reporting Option Sets
B Importing * Auto-remew is not currently supported in Impact Pledge Experience campzigns
[ Reporting Allow Auto Renew @]
@ ol o - = - - - - - -
ampaign o - Settings |4 Registration Designation Panels =l Email Users =+ Payments
Name CarryOwverl *
-
Description
Options
Carry Over Actions
Auto-confirm new donations
Apply donor auto-renew increase
Carry-over auto-renew election
Date Created Override
Designation Action:
@ Carry-over Designations
_ Decignate to Aligned/Managing Organization
Increase Allocation Action:
@ Distribute to remaining designations
_! Designate to Aligned/Managing Organization
Missing Designation Allocation Action:
@) Distribute to remaining designations
_| Designate to Aligned/Managing Organization
Filter
= By Donor Group
D By Donor
"] By Doner Custom Fields
[ By Payment Type
= By Donation Properties
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Geo-Alignment

The option to Geo-Align is available for DPE campaigns on the homepage of a donor site. If this feature is enabled
for a campaign, box 2 in skins “DPE — Live United 2 Content Area,” “DPE - Live United 3 Content Area,” and “DPE -
Live United 5 Content Area” will display your geo-aligned United Way or agency. Additionally, if enabled,
campaigns can include Custom Alignment. This feature will display a link in the Introductory Panel to change the
United Way or agency the donor is currently browsing, and based on the zip code entered, all United Ways or

agencies in respective places will change for the donor.

LIVE UNITED &

~» Home

B Civatiow WELCOME TO THE UNITED WAY CAMPAIGN MY UNITED WAY

A Giving History gngom J‘gy B"nDERAVI‘;;I’ ilila EU\'Ij]ﬁA{%EVﬂDLUNTEER LIVE UNITED "< p s

A My Account JOIN THE MOVEMENT:

United Way of Metro Dallas
This is the information about my
United Way that | want to make

~» Leadership Levels

A Education people interested enough to click the
more or give now link below.
adl
neome More Information

~» Health Give Now
United Way Worldwide is the leadership and support organization for the network of = Community Care Fund

~» My United Way nearly 1,800 community-based United Ways in 45 countries and territories. We ' Undesignated dollars will go
envision a world where all individuals and families achieve their human potential ' toward the Community Care Fund.

A Dashboard through education, income stability and healthy lives. e o

Currently browsing United Way of
Palm Beach County
change

EDUCATION INCOME HEALTH

LIVE UNITED ™

~# Home You are currently browsing United Way of Paim Beach County
~ Give Browse Another United Way
Search by zipcode: 33401 ¥ search

¥ Giving History
~» Donor Account zelect  United Way of Palm Beach County
~¥ Leadership Levels

~» Corporate Match

~» Custom Page 1
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This enhancement is provided as a Skin Control, via the Skins level of Campaign Management. This means that in
order for this feature to function in your campaign, it will need to be added to your skin. Also note that 3 of the 4

default skins (“DPE — Live United 2 Content Area,” “DPE — Live United 3 Content Area,” and “DPE — Live United 5 Content
Area”) already default to displaying the Geo-Aligned United Way in box 2 of the donor site.

t: Skin (DPE - Live United 5 Content Area)

EIEC)] [ skin Content

M”Resou rces ***0rganizations

Users

Language English -
Name 1 - Home ¥
Default ]

- skin control - ¥ - custom variables - - @ Preview
Template =

=tr=
<td valign="top" class="norightborder"=

<table width="520" cellpadding="5" cellspacing="0" border="
<tr=<td valign="top"=
<skin:Image id="Box_1_Image" label=""/=<br=<br=
<skin:Text id="Box_1" label=""/>
<skin:contentarea id="ContentAreal"/=
<ftd=</tr=</table=

<ftd=

<td width="220" walign="top" clasz="graybox">

«center=«skin:Image id="Image_Box_2" label=""/=«/center>
<skin:Text id="Text_Box_2_Max_Width_200" label=""==br=
<skin: LinkList id="Box_2_Nav" label=""/=

<skin:In anel id="Geao_Aligned_UW"/=
in:ContentArea id="GeoAlign .

</td=
<ftr=
=tr=
<td height="5" colspan="2" class="bottomborder"=
&nbsp;
<ftd=>
<ftr=
=tr=
<td walign="top" colspan="2"=

<table width="100%:" cellpadding="5" cellspacing="0" border="0">
=tr=

m

<td width="33%" valign="top"=

«<center><h2=<skin:Text id="Box_3_Title" label=""/></h2==</center=
</td=

Geo-Alignment will display in box 2 if “Geo-Align” is selected for your campaign’s Introductory Panel, under the

Campaign Designation Panels.

i Campaign (Middleburg 2011 Campaign)

&@@ﬂ ?Cﬂmpﬂigﬂ o Settings Efﬂegistration

Panels

Designation Panels SlFmail Users ﬁP&yments

Introductory Panel - geographically align -

w
Primary Panel - geographically align - -
Locate &An Agency Panel Open Locate an Agency b

Custom Alignment is activated by checking “Donors may Custom Align” under the Campaign Settings.
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:: Campaign (Middleburg 2011 Campaign)

ﬂ@@ﬁ ?acampalgn g gr‘ EL‘ Panels SEmail ~ Users B”Pﬁyments
Settings

Start Date

End Date

Estimated Potential Donors
Estimated Online Respondents

Estimated Batch Respondents

Align Donors By Work Zip Code -

Option Package Middleburg Option Package -

Reporting Option Package - organization default - -

Company Option Package Default -

Designation Match Election Option Set - select - v

Direct Match Request Option Set - select - -

Currency United States Dollars -

Default Donor Group & Florida Power & Light
@Gustom Align D

Allow Donation Cancellation 1

Fledge Status Pledging and Cancel/Delete Active A

Denor Denation Count Limit L

Donor Payroll Donation Count Limit 1

Minimum Donaticn For Designation

Leadership Upgrade Message

A Leadership Upgrade note for DPE is now available and behaves the same as it does in SPE. If enabled for a

campaign, a Leadership Upgrade message will appear on the Give page of a donor site, if using a skin with content

area 2 enabled.

AISHA ANDERSON IS LOGGED IN | LOGOUT

LIVE UNITED

~» Home

CONTINUE

-+ Give
Select Payment Type » Payroll Deduction » Per Pay Period

~» Find Agency | would like to make a total annual gift of the following amount:

Annual Amount
@ $1,000.00

) $750.00
) $500.00
7 $100.00

@ s30

I'm dene entering my payment

‘You are $20.00 from becoming a leadership level 1 giver. Would you consider increasing your gift?

Donation Distribufion

| would like to invest my donation using:

@ Percentages of my donation ) Dollar amounts from my donation

% United Way of Metropolitan Dallas Inc.

By giving to the United Way Community Impact Fund, | make the biggest impact on our community’s

choices and use health care efficiently

most pressing needs. My gift supperis programs that make critical improvements in my community: preparing students
to succeed after high scheol, enabling people to get out of poverty and stay out, and helping everyone make smart health
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Leadership Levels are set up the same as before; by creating a Leadership Level Set in the Organization’s Option

Sets, applying the Leadership Level Set to an Option Package, and then associating that Option Package to a
Campaign.

i1 Option Sets (Truist Demo Organization)

8| @|@| 2] M readersnip  {ficorporate Match

Leadership Level Set

Acknowledgement S Payment Type EmDesignation 5@ Panel

Mame DDF Leadership Level *

Description

Amount Type
Combined Recogniticn [l
Request Recognition Name [

Request Anocnymous Status I:l

Leadership Levels

_EEJ Add 3 new leadership level

Name Range Tolerance Upgrade Active
Leadership Level 1 £50.00 - $99.99 £20.00 Enabled ves ¥ 4305
Leadership Level 2 £100.00 and above £20.00 Enabled Yas Y II/ a ‘%

Size

_@_JJEH\.'E.I'UB:IETE | Q Cancel/ Return

Option Sets (Truist Demo Organization)

§I _@_‘JQ_?J ‘5 Leadership “Corporale Match Acknofwledgement ﬁPaymentType ﬁl}eslgnmlon ﬁpanel YReDognmon ;.E.Contmuous Giving E’Packages

Code DDPS *

Name DD PaperStitch Middleburg Option Set *

Description

Leadership Level Set

Corporate Match Set Middleburg Corporate Match Set -
Acknowledgement Set DDFaperstitch Middleburg Acknowledgement Set
Payment Type Set DDFaper Middleburg Payment Set v =
Designation Option Set DDPS Middleburg Designation Set . =
Designation Panel Option Set  Middleburg Panel Set v x
Recognition Program Set - gelect recognition program option set - -
Continuous Giving Option Set DDP CG Set -

Default |}
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Please note that this enhancement has been added as a Skin Control, and therefore must be added to your skin, via the

Skins level in Campaign Management, in order for it to show up in your campaign. Also note that the current 4 default
skins already provide the Leadership Upgrade message.

:: Skin (DPE - Live United 5 Content Area)

§] _@_JJQ B’aSkin Content E"’Resoumes iiiOrganizations ~ Users

Language English -
Name 2 - Give $*
Default ]
- skin control - ¥ - custom variables - - E Preview
Template 6286dd44a045/grayline.aif =&nbsp; </td= n
<td walign="top" align="left"=
«<table width="100%" align="center" bgcolor="2ffffff" border="0" cellpadding="10" cellspacing="0">
<tbody=<tr=

<td align="right" id="continue"=

<skin:ContinueButton id="Continue_Top" label=""/=

</td=
<ftr=
<fthody=
</table>
<skin:ContentArea id="ErrorSummaryhrea"/>
RITTTCD tAres [d="PledgePaymentirea"/=<br>
<skin:ContentArea id="IncentivesArea"/>

<skin:ContentArea id="PledgeBesignationArea"/=

<table width="100%" align="center" bgcolor="&ffffff" border="0" cellpadding="10" cellspacing="0"=
<tbody==<tr=

<td align="right" id="continue">

<szkin:ContinueButton id="Continue_Bottom" label=""/>
=ftd=

<ftr=
</thody=
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