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CAMPAIGN MANAGEMENT
DEMO INSTANCE

Document Version 1.0
June 1, 2011

Demo Instance URL: https://demo-admin.unitedeway.org

The Campaign Management Demo Instance is an environment that allows Local United Ways to
create campaigns and run unlimited test transactions for the purpose of testing at no additional
cost. This environment also allows admins to “port” campaign elements over to production to
ensure live campaigns are as efficient as the campaign tested in Demo Instance.

Benefits of using Demo Instance vs. “demo” mode in OPPS include:

¢ Unlimited test transactions

¢ Safe environment for training

¢ Unlimited donor imports

* The ability to test website changes during a live campaign

* Preventing the need to have to build campaigns twice

This document contains the steps to successfully deploy a campaign from Demo Instance to
production.

Truist

Online Pledge Processing System Winter 2010

Login Information

GIVE. ADVOCATE. VOLUNTEER.

LIVE UNITEDEEIS [

Password
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Demo Instance offers two options for testing a campaign:

a) Admins can first build a campaign shell in production, deploy the campaign into Demo
Instance for testing, and then, once testing is complete, they can deploy the campaign
back into production.

b) Admins can start by building a campaign shell in Demo Instance, do their testing, and
then, once testing is complete, they can deploy the campaign into production.

To deploy a campaign from production into Demo Instance (if option a, above, is
chosen):

Note: Option Packages, Websites, and Donor Groups do not need to be created until
after the campaign shell is “ported” into Demo Instance.

P> L
1. Gotothe & campaigns level of OPPS. Expand your campaign >Tools.
2. Click %Pl Addanew Task

@] 2 oo
4} Add a new Task & Delete selected Tasks
Type Task Name Status Process Date Action
none
ﬂ Refresh ] Q Cancel/ Return

3. From the dropdown menu, select “Deploy Campaign” and mark the pieces of the
campaign you wish to copy over to Demo Instance.
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8] @@2] 3 Toois

* = required

Task Name Deploy Test 1

Options

Tool Type  peploy Campaign

Deploy Campaign

Kendal's Dummy Organization

Option Package: Kendal's Option Package
[7] Leadership Level Set: Leadership Levels
["] corporate Match Set: Corporate Match 1
[7] Acknowledgement Set: Acknowledgement Set 1
D Payment Type Set: Payment Types 1
["] pesignation Option Set: Designation 1
["] pesignation Panel Option Set: Panel 1
[7] Recognition Program Set: Recognition Program 1

[] continuous Giving Option Set:

Kendal's Dummy Company
[¥] company Option Package: Option Package Name

[7] coordinator Set: Coordinator 1

Kendal's Dummy Campaign 1
Websites:

Demo Campaign Site

4. Click @] save/update

The task will then go into queue. Click &) Refresh to refresh the page until the

status indicates the task is no longer in queue.

§] Qj_] '}@ Tools

i] Add a new Task ﬁ Delete selected Tasks

["] Type
D Deploy Campaign

Size

Task Name

Deploy Test 1

Status

Process Date

Action

¥

é Refresh 2@ Cancel / Return

6. Loginto Demo Instance and take the steps that follow in this documentation to

test your campaign and “port” it back into production.
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Utilizing Demo Instance

Start here if option b, above, is chosen.
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Log in to Demo Instance at the following URL: https://demo-admin.unitedeway.org

Truist

GIVE. ADVOCATE. VOLUNTEER.

LIVE UNITED BES!

Online Pledge Processing System Winter 2010

Login Information

Username |

Password

Build a campaign shell in Demo Instance. Note that imported files, such as Donor Groups,

Donor Records, Donation Imports, and hierarchies, WILL NOT “port” over to production if

added in Demo Instance.

If a campaign shell has already been configured in the production environment, you MUST
use the same campaign name, campaign code, and company. However, Option Packages
and Option Sets MUST be named uniquely, as they will NOT copy over to production if
they have the same name as existing Option Packages and Option Sets.

Demo Instance has the same look and feel as the production environment. Use the same
steps in Demo Instance as the steps taken to create a campaign in production. For details,
see further documentation, The New Admin’s Guide to Campaign Management or

Setting up a Basic Campaign.

Activate the campaign in Demo Instance and perform as much testing as desired. This

includes test transactions, donor imports, donation imports, deletes, etc.
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Once testing is complete, and the campaign Website, Option Packages, and Option Sets are

ready to go into production, click Tools, located at the & campaions level of Demo Instance.

E]? Campaigns
[F-TRUIST demo campaign|

----- Registration
----- Designation Panels

#-Email

----- Payments
< ..... Tools
----- Donors
[#]-Donor Groups
[+#-Importing
[+-Websites
[+]-Batches
[+]-Reporting

----- Special Events

Then click &;l Add a new Task

§I @j_l 3% Tools

‘ Add a new Task ﬂ Delete selected Tasks

Type Task Name Status

none

Size

Process Date  Action

Fke[ ]

\ﬂ Refresh | Q Cancel/ Return

From the dropdown menu, select “Deploy Campaign.”

3| &1@|P| 3 Toos

* = required

Tool Type - select type - v
Task N - select type -
ask Name Copy Donor Group Contacts *
Copy Export
Copy Report

Copy Website
@ Mﬂ
Donor Donation Change Allowed k

Mass Disassociate Donors
Password Change Required

Reset Donation Count Limit

Reset Website Content Inheritance
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Enter a Task Name.

Note: As a best practice, always use good naming conventions.

S S@I7] R Toos

* = required
Tool Type - select type - -

Task Name T35k Name

@ Save / Update | Q Cancel/ Return

“Options” will populate. Check the items you wish to deploy back into the production

environment. When complete, click &) savesu date

S@@F] 2 oo

* = required
Tool Type  peploy Campaign v

Task Name Tzsk Name

Options Deploy Campaign

Truist Demo Organization
["] option Package: TRUIST OP
[] Leadership Level Set: TRUIST demo
["] corporate Match Set:
[[] Acknowledgement Set: Truist DEMO
O Payment Type Set: TRUIST demo
["] Designation Option Set: TRUIST demo
[] pesignation Panel Option Set: LLN Panel
O Recognition Program Set: TRUIST demo

[] continuous Giving Option Set:

TRUIST Demo
[7] company Option Package: Coordinator hierarchy sets

[] coordinator Set: TRUIST Coordinator sets

TRUIST demo campaign
Websites:

[T chris
O TBDemoWebsiteCopy
[T TRUIST demo website
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The task will then go into queue. Click &) Refresh to refresh the page until the status indicates

the task is no longer in queue.

\§| M 3% Tools

il Add a new Task u Delete selected Tasks

|:] Type Task Name Status Process Date  Action

D Deploy Campaign Task Name Queued (2) ﬁ

@Refresh | ﬂCancellReturn

\§| M 32 Tools

il Add a new Task u Delete selected Tasks

["] Type Task Name Status Process Date  Action

[7] peploy campaign Task Name Completed Processing 6/9/2011 8:55 AM ﬁ

‘ﬂ Refresh | ﬂ Cancel / Return

Once the task runs, click the error button to ensure everything deployed successfully.

\§J m 3% Tools

&] Add a new Task a Delete selected Tasks

[:l Type Task Name Status Process Date  Actig

[:‘ Deploy Campaign Task Name Completed Processing 6/9/2011 8:55 AM iJ; by

10 Size Filter

ﬂ Refresh | ﬂ Cancel/ Return

@ hrtpsy//demo-admin united 9/0pps-100i/ade518a7-9le-4903-8962-500561d4aleDlog ot {WfcrosoftInteret Explorer proided (=)@ s
() [ ntpsy/demo-admin.unitedeway.org/opps-tooladcsisa-site ~ & | [ 4s] x| [$8 p -
x @smagt @ &f

i Favorites | <3 4D ADP Pay Checkinfo | CM Admin [y CM Certification Exam & CM Donor @ CMHelp ) CMQA £ CM Support E
@ hitp dmin.united, /opps-tool/... 3~ B v (0 @ v Pagev Safetyv Toolsv @+

—eeeeeeeeeeeeeeeeee STARTED: 6/9/2011 8:55:33 AM
INFO: Deploying Leadership Level Optior
WARNING: Leadership Level Option Set with the same name already exists in the target environment.

INFO: Deploying Opticn Package

WARNING: Option Package with the same name already exists in the target environment.

INFO: Deploying Company Optiocn Package

WARNING: Company Cption Package with the same name already exists in the target environment.

INFO: Deploying Websites

WARNING: Website with the same name already exists in the target environment.

ERROR: The file '\\10.2.0.61\DEMO-eway-content\website\e53ledf1-f151-4b82-baed-ca497b8d310e\222px-Dumbek.
—————eeeeeeeeeeeeees FINISHED: 6/9/2011 £:55:35 AM
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Log in to production to view all items you created in Demo Instance in the production mode.

Note: Some items will not “port” over into production from Demo Instance. These items
include anything you can import, such as Donor Group, Donor Records, Donation Imports,
and hierarchies.

Note: The campaign cannot be deployed into production if Option Packages and Option Sets
are not named uniquely. They cannot have the same name as Option Packages and Option
Sets that already exist in OPPS.

o] 4

p :: Campaign (TRUIST demo campaign
Sample Use Only paign ( paign )

§J g_l@j_l .?‘Campaign i Settings B)Registration == pesignation Panels =i Email Users \_:f Payments

Settings
Registration * = required
Designation Panels Organization Truist Demo Organization *
: Company TRUIST Demo
[#-Email
Users ign Name TRUIST demo campaign *
Payments My Workplace
Tools Deployed Ltion Mode Type Demo v
s Campaign
Donor: paig ual ]
[)-Donor Groups
f-Importing jmpaign Number Truist demo
[#-Websites Campaign Code Truist demo
[-Batches Campaign Year 2010 v =
Reporti -
b-Reporting Country United States v =
Special Events
Address 1
Address 2
City
Province/State - select state - v
Sample Use Postal Code
Only Phone 1
Phone 2
Fax
QJ Save / Update | Q Cancel/ Return
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