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Preparing to Set Up the Campaign

Prior tocreating the initial campaign profile, you will need telgethe following items which
form the campaign building blocks and control the campaign business rules:

1 Option Packagéption Packages and the Option Sets that comprise them define the
businessules that will be used for the campaign (i.e. payment types, acknowledgment

b1 Organizations

guestions, designation limit). These are set up a.***_ level and can be
used for multiple campaigns.

1 Designation PandResignation Panels and the Panel Groups and Agencies that comprise
them define the designation options that will be presented to the donors within the

. 1 3
*%® Crganizations

campaign. These are set up at *2*
campaigns.

level and can be used for multiple

T CompanyCompanies & the entities to which the potential donors and campaigns are

associated. These are set up at"ﬁ.I Cemp=nies Javel, Multiple campaigns can be
associated with a single company.

Refer to the specific instructional guide for each of these items for details oto lsetup and
activate these.

Basic Campaign Sagp Overview

Once you have set up the Option Package, Designation Panel and Company that will be associated
to the campaign, you are ready to begin. The steps for setting up A\@kiclace Engagement
campaign are as follows:

Create the Campaign Profile

Create & Activate a Default Campaign Website
Create & Activate a Default Donor Group
Establish the Campaign Settings

Configure the Registration Options

Configure the DesignatidPanels

mmoow»
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G. Activate the Campaign

See the sections that follow for stbg-step instructions for completing eachtbé above

Campaign setip steps.

Basic Campaign Sap Stepby-Step

A. Create the Campaign Prof

ile

1. Selectd S=mP2i2n= from the left navigation tree to access (++ Campaign List
page Note: This is the default page when you first login to Campaign Management).

2. From the*s Campaign L
Campaign Profilpage.

ISt hage, clickthé ! RR Iy § dink ®lactdsh thed y &

il Campaign List
= 20danew campaign
x Name . Number Code Start Date  End Date Status Action

Alitaliz 411 411 10/21/2010  11/30/2010  Active PFEa T8y
Click Andrew's Campaign 01081987  andrew 3/31/2010  4/30/2010  Active AF=am T8y
"Add a new Andy's Campaign andrew 01081987  4/1/2010 5/30/2010  Active PFEa T8y
campaign” Andy's Second Campaign andy 082288 4/5/2010 5/5/2010 Active :)' B’ﬂ ¢ Efq a °j
Dakoh_Foundation 2010 DF2010 4/21/2010 5/21/2010  Active PFEa T8 %
Dakoh_Foundstionz DF2 4/1/2010 6/30/2010  Active AF=am T8y
First African Baptist Church ~ FABC FABC 4/1/2010 4/20/2020  Active PFEa T8 %
Friuli Venezia 111 111 Approved ?B’ﬁ = d i)
Future of the Nord 611 611 1/6/2010 1/8/2010 Approved PFEa TS
JMKG Test Campaign 050809 JMKGTESTL s/8/z009 s/1/2008 Active AF=Ea T8y
Size First | Pravious Page of 5 Next | Last Fiter [ ]

3. Enter the required and optioneampaign profile data into the fields on tBampaign

Profilepage. Note: Requi

red fields are indicated by an asterisk (*).

Campaign Profile Fields

Req | Field Description

* Organization Organization to associate the Campaigq select from the
dropdown list.

Company Company to associate the Campaignq select from the drop

down list
Note: While this is an optional field, a company MUST be
aSt SOGSR AT &2dz NBE aSiaiAy
Gt dzot AO¢ OF YLI A3dya R2 y2i
company.

* Campaign Nam¢ This is the name that will be used to identify the campaign
the navigation tree and on the campaign list.
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Campaign Profile Fields

Req

Field

Description

Note: It is recommended that you include the company na|
as this first element of the campaign name (i.e. Alpha Col
2010). This will group company campaigns together on th
campaign list, and make it easto locate.

Type

Type of Campaign you will be runnggglect either

G2 2NJ LX | OS¢ 2NJ 6t dzot A Oé TN

Note:¢ KS RSFl dzf & Aa &2 2NJ LI |

Transaction
Mode Type

Designates whether transactions made on this campaign i
live or for demo purposesa St SOUG SA G KSNJ (
G5S5Y2¢ FTNRY GKS RNRLI R24Yy

Note: ¢ KS RSTFI dzZA G Aa at NBRdzO
allows you to configure and test a campaign auithbeing
charged transaction fees.

Campaign
Number

This is a unique identifier assigned to a campaign by your
organization.

Note: This number can be mapped to an internal accountil
system to facilitate the processing of donations.

Campaign Code

Campaign code is utilized with donor login information to
access the donor site in workplace campaigns. The camp;
code can also be embedded into the website URL to facilij
access to a specific campaign.

Note: The campaign code must be unique acthssentire
Campaign Management system. Therefore it is
recommended that you include an identifier for your
Organization as part of the Campaign Code.

Campaign Year

Indicates the year in which the campaign will qieelect the
appropriate year fronthe drop down list.

* Country Countryg select the country in which the campaign will run

from the drop down list.

Address 1 Address informational only

Address 2 Address informational only

City City- informational only

Province/State | State- informational only

Postal Code Zip Codeinformational only

Phone 1 Primary Phoneinformational only

Phone 2 Secondary Phondnformational only

Fax Fax- informational only

4. Clickd { I &8

Kat thelldBttonii & the Campaign Profplage to save your profile

details and create the campaign shell.
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:: Add Campaign

SAMPLE COMPLETED CAMPAIGN PROFILE k
= S@g| Hcam

* = required

Crganization Truist Demo Organization [% | *

Company Alpha Corp -

Campaign Mame Alpha Corp 2010 *
Type Workplace w

Transaction Mode Type Production w

Campaign NMumber AC2010

Campaign Code AC2010

Campaign Year 2010 =

Country United States =
Address 1

Address 2

City

Province/State - select state - ~

Postal Code
Phone 1

Phone 2

Click " Save | Update™ to
save the profile details

@J Save / Update | Cancel/ Return

Fax

B. Create & Activate a Default Campaign Website

Once you have created your Campaign Profile, you will need to create a default Website.
Websites control the 'Look and Feel' along with the messaging content on the donor

site. These are set up at tt?‘ C=mp2ign= |ave| and are specific to that campaign. Attleas
one Website must be setup for each campaign. However, multiple websites can be setup
and associated with a single campaign to alter the donor experience with a particular Donor
Group.

The steps below describe the basic steps for setting up a dedaubiaggn Website. The
website will be populated with system generated default content. For information on
establishing the campaign specific website content view the more detailed instructional
documents orCampaign Websites

Another option for crating a default campaign Website is to leverageitie2 LJ® 2 S6 & A G Sé
tool. This tool will allow you to copy the website settings and content from an existing

website associated with your Organization. ViewCigy Websitastructional document

for detals on how to use this feature.
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1. From the Campaign Profile page, cIick§1Synchronize Icon to expand the Navigation
Tree.

2. Selecttha 2 S 0 AlkkKili&en énder the campaign you just created to access the
i+ Website List page_

= Carnpaign Management 25 " Campaign (Alpha CUI’p 2010)

ﬁ Organizations =
: o A & - . = = . . [c=) : :
ﬁ1 Companies 30| &) % ‘?‘ Campaign ¢ - Settings B” Registration = Designation Panels

E?‘ Campaigns ‘\ Click the Synchronize icon to

B4 o Organization expand the Navigation tree
m"htaha [411] Company Alpha Corp
—|-Alpha Corp 2010 [AC201 .
E-Aleh= Carm L Campaign Name |Alpha Corp 2010 *
--Settings
--Registration = Workplace |w
-.Designation Panels Transaction Made Type
B-Email Campaign Number |AC2DLD |
.Users .
= Campaign Code |AC2DLD |
--Payments
- Tools - Campaign Year 2010 W *
--Dionors Country | United States ¥ =
H-Donor Groups Address 1 | |
Hl-Importing
f’ v'l b-t = ol ol - | |
Qarwebsites ) g | | Select "Websites" from |
b-Batches the Navigation Tree
[F-Reporting T ct state - b
-.Spacial Events Postal Code |:| R I:I
-Andrew's Campaign [anc ;

3. From the*s Website List page clicki! RR # Sy 3860 S¢

+: Website List

Eﬂii Add a new website

®—— | Clickto create a new
Name . Description campalgn website kin Active Action
Size Filter [

4. Enter the required information to define a default websiuote: Required fields are
indicated by an asterisk (*).

Website Fields
Req| Field Description
* | Type Pledge flow used for this campaigg St SOG4 SAGKS
tf SRIS 9ELISNASYyOS¢ o6{t9uv 2N

from the drop down list.

Note: The defaultigi { (i F Y RF NR t f SR3IS 9EF
* Name This is the name that will be used to identify the website.
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Website Fields

Req| Field

Description

* Description

additional details.

Master ADVANCED FUNCTIONAILd®¥s not apply to the first website
Website created under a campaign.
* Skin {AGS 5Sardayxk[le2dzi GKI 0 CEEI

down list.

Note: When your websité¢ & LidSséti 2« L Y LI Od
Q9ELISNARSYOS¢ oLt90 F &a1Ay RS
utilized.

5. Clicka { F @S
website.

kat thelnfibmicSthe page to save your entries and create the

++ Add Website (Alpha

Type
Mame
Description

Master Website
Skin

Default Skin

3| @@ %] TEwebste [ SAMPLE COMPLETED WEBSITE PROFILE

Corp 2010)

* = raguired

Standard Fledge Experience v | =

Alpha 2010 Default Website *
Alpha Corp 2010 Campaign Default Website *

- select website - w

Legacy Blue/Beige W

Click "Save | Update" to _

4 | save the website details

7| Page
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.M campaigns

6. Once created, you will need to activate the website. To do this, éete@ 6 &ffoin S & &
the Navigation Tree to return to ti** Website List | j. 3§ (KSy Ot A0]1 GKS at¢
icon.
[]= | 3% Website List
E%Hﬁ Z;g:‘:i::::ns ia Add a new website

: Name . Description Master Website skin Active Action
B Alpha 2010 Default Websits Alpha Corp 2010 Campaign Default Website Legacy Blue/Baige No = =] P
[-Alitzlia [411]
E-Alpha Corp 2010 [AC201 Size Filter[ A ]
-

Settings
Registrztion Click the "Traffic Light"to |
Activate the Website

Designation Panels

E-Email

Click "Websites" to
access the Website List

%S0 aA i S Adbivecblimn adxtdo thie WEbaite dzy RS NJ (i K &
GENFFFAO [ATKGE AO2Yy oAt f | LIS

C. Create & Activate a Default Donor Group

Once you have created your Website, you will need to create a default Donor Group. Donor
Groups provide the means of segmenting donors and establishing unique sets of business

rules to different groups of donor3.hese are set up at tr:"" “=me2ians Jaye| and are

specific to that campaign. At least one Donor Group must be set up for each campaign.
However, multiple Donor Groups can be set up and associated with a single campaign to alter
the donor experience for a particular segment of donorst nféwe information on Donor

Groups and how they impact the donor experience and reporting refer to the detailed
documentation orDonor Groups

1. Selectt 5 2 Y 2 NJ fDINBaNKigation Tree to access ++ Donor Group List
page.

2. From the ** Donor Group List page clicki ! RR + Yy @dzZLR 2py 2 NJ I NJ

8| Page
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8-+
ﬁ1 Companies
|_——_|?‘ Campaigns

----- R.egistrat
.Designati

[F-Email

.-lJsers

E-Alitalia [411]
E-Alpha Corp 2010 [AC201

G]---Donor Groups
G

t|-Importing

| i Donor Group List (Alpha Corp 2010)

Name . Click to create a Active Action
new Donor Group

D&'ﬂ}i

ion

on Fanels

Click "Donor Groups" to
access the Donor Group List

3. Enter the required information to define a default Donor Group prdiiete: Required
fields are indicated by an asterisk (*).

Donor Group Profile Fields
Req| Field Description
* Name This is the name that will be used to identify Benor Group.
* Description /[y 6S GKS alryS Ia GKS abl
additional details.
Label This label issed for reporting purposes.
Note: When a donor submits an online pledge their donatio
is flagged with the donor group label at the time of their
donation. Numerous reports can be filtered by Report Label
and most exports contain the Report Label.
Tag Fields (1, | ADVANCED FUNCTIONAJETK S a ¢ 3¢ FASTE |
2,3) to store up to three additional attributes for each donor grou
These tags are included in the Donor Group Export and car
used to summarize data across groups with common attribu
* Organization Indicates the Primary Contact person from your organizatiol
Primary responsible for the management of the campaign experienc
Contact this donor group; select from the drop down list.
Company Indicates the Primary Contact gen from the company
Primary responsible for the management of the campaign experienc
Contact this donor group; select from the drop down list.
4. Clickd { F @S «at thelditori & the page to save your entries and create the Donor
Group.
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:: Add Donor Group (Alpha Corp 2010}

=8| ®|@| 9§ oono SAMPLE COMPLETED DONOR GROUP PROFILE J‘

* = required

Name Alpha Corp Defauli =
Des=scription Alpha Corp 2010 Campaign Default Donor Group *
Label

Tag 1

Tag 2

Tag 3

Organization Primary Contact | Gammon, Karla W E
Company Primary Contact Finder, Jenn ~

Click "Save | Update" to save |
)| save/Update )| dl-#mmd  the Donor Group profile

Click the DonoBroug:— Settings tah at the top of the page to access Denor Group
Settingpage.

+: Donor Group (Alpha Corp Default, Alpha Corp 2010)

§] _@JQ_?J ¥ Donor Grouf

g Settings [Hhefiggtact: ries Users
. Click " Settings" to access
the Donor Group Settings

Enter the required and desired optional information to define the Donor Group settings.
Note: Required fields are indicated by an asterisk (*).

Donor Group Settings Fields
Req| Field Description
* Website A donor group must be associated with an Active Website
order for donors to login to a donor siteselect the desired
Website from the drop down list.
* Option Package | Option Package that will be used to define the donor
experience for donors in this group. By default the Option
Package will inherit from the campaign settinfjdesired
select a specific Option Package from the drop down list.

Note: All Optional Paelges created under your Organizatio
will populate in the drop down list.

Designation ADVANCED FUNCTIONAJ-bRYy applies if setting up an
Match Election | advanced campaign with matching.

Option Set
Direct Match ADVANCED FUNCTIONAJ-bhYy applies if setting up an
Request Option | advanced campaign with matching.

10| Page
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Donor Group Settings Fields

Req| Field Description

Set

Gift Amount Gift Amount that will trigger an automated email to the

Alert Threshold | assigned site coordinator alerting him when an associated
donor submits a pledgdéat meets or exceeds the specified
threshold.
Note: Refer to the help documentation on setting up Site
Coordinator functionality for more information.

Private Flags the donor group as private, only donorsgasociated

with the donor group will be &b to access its giving options

Note: ¢ KS RSTFLdzA G Aa adzy OKSO]

Total Donation
Goal

Dollar goal for donors within the donor group.

Note: The amount recorded here will be used to calculate
RAALI & LISNOSY G ¢2kFS Nay22lYiS (29
activated.

Total Donation

Allows you to adjust the total dollars raised display on the

Adjustment Pledge Bar by either a positive or negative number.

Total Participation goal for the donor group. Value can be enter

Respondent aseither the actual number of respondents, or as a

Goal percentage of the Estimated Potential Donor Count
established for the donor group.
Note: The amount recorded here will be used to calculate
RA&LI & LISNOSydaG 2F 321t #Y)|
activated.

Total Allows you to adjust the total respondent rate displayed or|

Respondent the pledge bar by either a positive or negative number.

Adjustment

Estimated Estimated number of donors in the donor group. Value is (

Potential Donor
Count

when Respondent Goal is set to Percentage

Summation Tag

ADVANCED FUNCTIONALIM: summation tag allows you
selectad R2 y 2 NJ I ¢dhBfigatad ifi théBdhor Group
Profile to use to aggregate data when using eitherDoaor
Group Donation PledgBaror the Donor Group Participation
Pledge Bag select from the drop down list if applicable.

7. Clickd { I &8

Kat thelldBttoni & the page to save your Donor Group Settings.
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Totals

Settings

Contacts

ii Donor Group (Alpha Corp Default, Alpha Corp 2010)

@ Donor Group 5 Settings
o—

SAMPLE COMPLETED DONOR GROUP SETTINGS J

E Designation Panels . Territories

Website

Option Fackage

Designation Match Election Option Set
Direct Match Request Option Set

Gift Amount Alert Threshold (£)

Private

Total Donation Goal ($)

Total Donation Adjustment ($)
Total Respondent Goal

Total Respondent Adjustment
Estimated Potential Donor Count

Summation Tag

| Alpha 2010 Default Website +|

| - inherit from campaign - V|

| - inherit from campaign - v|

| - inherit from campaign - v|

1000.00

250000.00

I

|SD ||Percentage w
Respondents
2500 Conors

- none - |V

Uyl

Click "Save | Update" to save
yvour Donor Group Settings

@ saveupdate !—C-an

8. Once created, you will need to activate the Donor Group. To do this,sée2ty 2 NJ
D N dizbdd the Navigation Tree to return to tl #* Donor Group List nage then

Ot A0l GKS G¢NIFFAO [ATKGE A02y 0D
[]..H Campaian Mansgement  #2| +s Donor Group List (Alpha Corp 2010)
-BE¢ izations
Eﬁi Z;g::::i::n il Add a new donor group
EI:': Gempsigns Name . Description Label Active Action

Alpha Corp Default Alpha Corp 2010 Camp ...

no PRI EES ',
Click the "Traffic Light" to -47'——|

Activate the Donor Group

Alitalia [411]

Size

E-Alpha Corp 2010 [ACZ01

--Sattings

--Registration

.Designation Panels

Il

H-Email
llzers

--Payments

Taols

Click "Donor Groups" to
access the Donor Group List

—
Donor Groups ) 4

H-Websites

{-Batchas

¥--Reporting

..Spacial Evants

12| Page
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Note:! vy | OUA DS 52y 2N DNEP adivesdlininfnextidhé&Dodoy S& ¢ dzy RS N

DNRdzLJ bl YST FyR G(G(KS G¢NI FFTAO

D. Establish the Campaign Settings

[ A3IK(E

AO2Y GAf

With a default Donor Group set up, you can now associate that Donor Group to the Campaign
and establish the other campaigattings.

1. Selecr { S (i brAtyeIavigation Tree to access the Campaign Settings page.

]--= Carnpaign Managerment 5

[
[]--ﬁ Crganizations
[]---ﬁll Companies
[—]P‘ Campaigns
.
F-Alitslis [411]

o-&lpha Corp 2010 [AC201

+: Website List

i] Add a new website

Name .

lin i=

Description

Alpha 2010 Default Website Alpha Corp 2010 Camp

Select "Settings" from the

Mavigation Tree

2. Enter the required and desired optional information to define the Campaign settings.

13| Page
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Note: There are many campaign settings that are configured on this pagew is a
listing of those fields and what they control. Fields that must be completed prior to
activating a campaign are indicated by an asterisk (*).

Campaign Settings Fields

Req| Field | Description
Settings
Start Date Kickoff date for theampaign.

Note: If the campaign and pledge options are active then
donors will still be able to make a donation outside of the
campaign dates.

End Date Last date of the campaign.

Note: If the campaign and pledge options are active then
donors willstill be able to make a donation outside of the
campaign dates.

Estimated Estimated maximum number of donors expected to
Potential Donors| participate in the campaign.

Estimated Online| Estimated number of donors expected to pledge via the

Respondents online donor site.
Estimated Batch | Estimated number of paper pledge cards that will be ente
Respondents into the system via the batch feature.

* Align Donors By | When Geographically Aligned designation panels are use
this field controls whether donors will be aligned based uf
GKSANI Wl 2YS %A L) / @fR@plkab, NI
select the appropriate choice from the drop down list.

Note: WI 2 YS Yathe defauRS Q A

* Option Package | Option Packages contain the business rules for the camp
including gift options and leadership levels. Option Packa
are configured at the Organization Levébu must have at
least one Option Package created ungtaur Organization in
order to activate your campaign.

Note: The Option Package designated astte NB | y A 1
5STlLdzA 64Q oAff 0SS dzaSR o6&
desired Option Package from the list.

Reporting Option| ADVANCED FUNGCNALITY The Reporting Option Packagg
Package contains the Option Sets that control Where Raised Repo
(FrontStreanonly) and report/export Delivery Options (em|
or FTP). Reporting Option Packages are configured at th
Organization Level.

Company Option| ADVANCED FUNCTIONALTR¢ Company Option Packagg
Package contains the Option Sets that control Dashboard Reportin
and Where Raised Reportifg@ntStreanonly)

l4| Page
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Campaign Settings Fields

Req| Field Description
documentation. Dashboard Reporting allows campaign
coordinators to view campaign specgienmary information
by Coordinator Level, selected reports and/or send emails
Designation ADVANCED FUNCTIONA{ Rdanced campaign function
Match Election [0 KIF G O2y G4NBfa GKS YI G§OK LI
Option Set pledge. Applies to IREmpaigns only.
Direct Match ADVANCED FUNCTIONA{ Rdanced campaign function
Request Option | that controls a donors ability to make a request for a
Set matching gift on a donation given directly to an eligible
charity.
* Currency Currency that dona will use when making their pledges

select the appropriate currency from the drop down list.

Note:¢ KS RSFlL dzZ &G Aa W yAdSR

Default Donor
Group

Donor Group that will be used as the default should a dor]
record not be previously assated with one.You must set
up and assign a default donor in order to activate the
campaign.To do this, follow the steps below:

1 clickthe [“Iicon to display a list of available Donor

Groups
9 select the desired group from the list
9 click the <selectbutton

Donors May
Custom Align

In campaigns where the Designation Panels are set up to
geographically align this setting allows the donor to manu
enter an alternate zip code to align to in order to see
different designation options.

Note By defadlthis is unchecked preventing donors from
custom aligning.

Allow Donation
Cancellation

CKA& FOSIGdNB O2yGNBfa G(KS
gKSY (KS atf SR3IS {Gl Gdzaé
unchecked donors will have the optionths St SiG S Q
6Aft y20 08 FoftsS G2 W IyoOs

Note: By default this is unchecked preventing donors fron
cancelling a pledge.

Pledge Status

Indicates whether the pledge and/or cancel/delete feature
are active; select theappropriate choice from the drop dow
list.

Note: Wt f SRIAY3I YR /I yOSt «

Donor Donation
Count Limit

Establishes the number of donations a donor can make w
the campaign.
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Campaign Settings Fields
Req| Field Description
Note:¢ KS RSTlL dA & Aa WYmMQO
* DonorPayroll Establishes the number of payroll donations a donor can
Donation Count | make within the campaign.
Limit
Note:¢ KS RSTl dA &G Aada WYmQO
Minimum Sets the minimum donation amount required for the dono
Donation For to search a broaderadabase of agency designation option:
Designation
Note:Leaving this blank will allow the donor to designate
regardless of donation amount.
Last Year Associates a prior campaign with the current campaign
Campaign allowing for multiple years of Giving History tadisplayed
G2 GKS R2y2N®D Ld Ftaz (
are used with th&€arry Ovefunction(ADVANCED
FUNCTIONALIF$Elect the appropriate campaign from the
drop down list.
Note:h y OS SaidGl ot AaKSR @2dz Yl
52yl GA2yaqQ G2 GKS R2y 2N 2\
is set up in the Website Content area.
Merchant
Merchant This allows for an alternate merchant account or manual
Account processing override to be established for campaigns
accepting CrediCard donations.
Note: The Merchant Account designated as'té NH | Yy |
5STlLdzA 64Q oAff 0SS dzaSR o6&
SAGKSNI Ot A01 GKS o62E ySEI
click the=licon to select an alternate merchant account
from the list.
Distributor
* Distributing Designates the Organization responsible for processing a
Organization disbursement of funds collected through the campaign.
Note: By default this is set to the Organization that
configures the campaign. If the campaign funds will be
distributed by another Organization using the Campaign
Management system, you camerride this default by clickin
the &licon to select an Organizatinom the list. This will
allow that Organization to access specific campaign repol
facilitate the disbursements.
Totals
Total Donation | Denotes the dollar goal for the campaign.
Goal
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Campaign Settings Fields

Req

Field

Description

Note: The amount recorded here will be used to calculate
andRA AL &8 LISNOSyd 2F 321 f
activated. It will also be used to calculate the Campaign
Summary Reports and Quick Stats.

Total Donation
Adjustment

Allows you to adjust the total dollars raised display on the
Pledge Bar by either positive or negative number.

Total Responden
Goal

Participation goal for the campaign. Value can be entereg
either a count of the actual number of respondents, or as
percentage of the Estimated Potential Donor Count
established for the campaign.

Note: The amount recorded here will be used to calculate
FYR RA&ALI & LISNOSyd 2F 32|
CKSNXY2YSGSNE AF I OGADI SR
the Campaign Summary Reports and Quick Stats.

Total Responden

Allowsyou to adjust the number of total respondent rate

Adjustment displayed on the pledge bar by either a positive or negati
number. The adjustment will affect both the pledge bars i
the respondent goal in the Campaign Reporting Summary

Include 'No 5SGSNXY¥YAYSa 6KSGKSNI 2NJ y2i

Donation' In 52yF0A2yQ gAft 0SS AyOf dzRSH

Taals Participation/Respondent totals for OPPS Reporting /
Exporting.

Note: By default these individuals will not be included. Ch
the box to include them ithe campaign totals.

Include ADVANCED FUNCTIONAL D&termines whether or not

Unconfirmed individuals with unconfirmed donations will be included in

Donations In the campaign totals for OPPS Reporting / Exporting.

Totals

Exclude Inactive
Donors inTotals

Determines whether or not inactive donors are included ir
the OPPS campaign reporting / exporting totals.

Note: By default these individuals will not be included. Ch
the box to include them in the campaign totals.

Campaign
Username

ADVANCED FUNCTIONAGEBYablishes a Campaign
Username that allows for individuals that did not have a
Donor Record created as part of a workplace campaign d
import to selfregister.

Note: Donors must provide the Campaign Code, Campaig
User Namerad Campaign Password in order to access the¢
campaign. They will then be prompted to-apta donor
account by providing their personal information.
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Campaign Settings Fields

Req| Field Description

Campaign ADVANCED FUNCTIONA{EBYablishes a Campaign

Password Password that allows for individualsitidid not have a
Donor Record created as part of a workplace campaign d
import to selfregister.
Note: Donors must provide the Campaign Code, Campaig
User Name and Campaign Password in order to access t
campaign. They will then be prompted to-8p a donor
account by providing their personal information.

Confirm ADVANCED FUNCTIONA{_PRgmpt to reenter the

Campaign Campaign Password to confirm it was typed correctly.

Password

Campaign Login
Active

ADVANCED FUNCTIONA{ Rctivates the ability for donors
to utilize the Campaign Level Logitheck the box to
activate the functionality.

Note: By default this is unchecked.

Login
Requirement

APPLIES TO PUBLIC CAMPAIGNS@Nir¥ts when in the
pledging process a donotust logh Y 2 NJ NB I A & i
! I Y LIl¢ketkegt the appropriate choice from the drop
down list.

Note:¢ KS RSTl dzZA &G A& WOy idANS

Donors May
Change Passwor

Activates a link in the donor site navigation bar that allows
the donor to changgheir password at any time.

Note: By default donors may not change their passwords.
Check the box to activate this feature.

Forgot Password
Active

Activates the Forgot Password link on the campaign login
page allowing the donor to receive an enadih his/her
password and establish a custom question in case he/she
forgets the password again.

Note: By default the forgot password feature is inactive.
Check the box to activate this feature.

Password
Expiration Active

Determines if donor passwordsll expire. If activated
passwords will expire after 2 months. Once a password
expires a donor must change his/her password before gal
access to the donor site. The new password cannot be ¢
of the last five passwords created for that donor.

Note: By default the password expiration feature is inactiy
Check the box to activate this feature.

Primary Pledge

Establishes the primary URL that donors will use to acceg
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Campaign Settings Fields
Req| Field Description
URL site. This is the URL that will populate in system generat
emailsg select the appropriate URL from the drop down lig
Note: Use of any of the URLs will still grant access to the
campaign site regardless of the primary URL indicated he
Default Website | Sets the default website skin and establishes the look & fi
Skin of the campaign login pageselect the appropriate URL fro|
the drop down list.
Note: A generic skin created ByontStreanwill be used if a
specific skin is not selected fronethist.
Single Sigon
Single Sigon ADVANCED FUNCTIONAJ6RYy applies if setting up an
Fields advanced campaign that facilitates donor access to the si
through Single Sigon.

3. Clicka { + @S

kthe!bdtdenh dfi tBeépage to save your Campaign Settings.
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