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1. Only accept
cards from the

authorized user.
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2. Accept
phySically
damaged cards

at your own risk,
or not at all.
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3. Beware of
fraudulent

merchandise
returns.
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4.Understanding
the how’s and

Whys of payment
red flags
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https://www.vantiv.com/

5. Don’t be
Bullied:
Reasonable

exceptions to
“the customer is
always right.”
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6. A merchant
lifeline in cases
of suspected

credit card
fraud: Code 10

ntstream




6. A merchant
lifeline in cases
of suspected

credit card
fraud: Code 10
cont.
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