
ARGOFIRE REFERENCE GUIDE 
 

 

FREQUENTLY ASKED QUESTIONS 

 

Q: How do I log in to ArgoFire? 

A: Navigate to https://secure.ftipgw.com/Admin/login.aspx and enter your Username and Password 

 

Q: How do I charge or refund a credit card? 

A: link to Virtual Terminal CC section 

 

Q: How do I charge or refund a credit card? 

A: link to Virtual Terminal ACH section 

 

Q: How do I set up to bill a customer every month (or other frequency)? 

A: Link to Recurring Billing section. 

 

Q: How do I see transactions that have been run? 

A: Link to Find Transactions section. 

 

 

 

 

 

 

 

 

 

 

https://secure.ftipgw.com/Admin/login.aspx


-Virtual Terminal 

 -Credit 

  -Sale- Use the Sale function to charge a card by entering in the Card #, Expiration date, 

and subtotal. All other information is not required, but can be used for record keeping. Click process to 

charge the card.

 

 

 

 

 

 

 

 



-PreAuth- Use the PreAuth function to authorize an amount on a card and initiate a hold for that 

amount, later use the ForceAuth function to settle the authorization. 

 

   

 

 

 

 

 

 

 

 

 



-Return- Use the Return function to refund, or credit, a card. 

 

   

 

 

 

 

 

 

 

 



-ForceAuth- As mentioned, you can use the ForceAuth function to settle an existing authorization 

by entering in the card #, exp date, existing authorization code, and subtotal. 

 

 

 

 

 

 

 

 

 

 

 



-Check – If your merchant account is set up to process ACH or Electronic Checks, you can process ACH 

transactions through your ArgoFire gateway. 

 -The Sale function is used to process a charge to an ACH or bank account via Electronic Check. 

The highlighted fields are required, the remainder are for your own records 

 



 

-Refund-use this function to process a return to an ACH account via Electronic Check. This highlighted 

sections are required, the remainder are for record keeping. 

 

 

 



 

 

 

 

-Recurring Billing 

 -Add Customer – use this function to create a customer record and store their contact and billing 

information, you can also store credit card or ACH information. The highlighted fields are required to 

save the customer record.  

 

 

 



Once created, you will see this screen, you can add a credit card via the “Add Credit Card or ACH” then 

add a recurring contract via “Add Contract”:  

 

 

 

 

 

 

 

 

 



 

Add Credit Card or ACH: Once the customer record is in place, you can save a credit card or ACH 

account by entering the appropriate highlighted information below: 

Credit card 

  

 

 

 

 

 

 

 

 



 

ACH 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Add Contract-Once a credit card or ACH account is saved, you can add a contract. The contract requires 

the below highlighted fields. This contract will process automatically on the given day at whatever 

frequency you set (from daily to yearly) 

 

 

 

 

 

 

 

 



-View Customers- use this function to search existing customer records. You can select from the 

drop down of search criteria and Press Find Customer(s) to run the search. 

 

 

 

 

 

 

 

 

 



Click on the Customer ID of the customer you would like to edit, this will bring up the customer record 

 

 

 

 

 

 

 

 

 

 

 

 

 



You can then edit the customer, credit card, ACH, and Contract information 

 

  

 

 

 

 

 

 

 

 

 



-View Contracts – Use this function to search for existing contracts and edit those you find 

 

 

 

 

 

 

 

 

 

 



You can now click on the Contract ID to view and edit the individual contract. 

 

  

 

 

 

 

 

 

 

 

 

 



-Billing Report – Use this report to show any contracts that will bill in a given date range 

 

 

 

 

 

 

 

 

 



You can then click the contract ID to open the specific contract or click the Ref # to show the individual 

transaction 

 

  

 

 

 

 

 

 

 

 

 



-Expiration Report – Use this report to show any saved Credit Cards that will expire within a given date 

range. 

 

 

 

 

 

 

 

 

 



-Current Batch 

-Summary – this will show a summary of transaction types in your current batch. You will not see 

individual transactions, but you will see totals. 

 

 

 

 

 

 

 

 

 

 

 

 

 



-Credit- This will show any transactions that you have not yet settled. Usually, because of a built 

in autosettlement, these are transactions from the current day. Any transaction in this batch, can be 

voided. This will be separated for Credit, Debit, and Checks. 

 

 

 -Debit 

 -Checks 

 

 

 

 

 

 

 

 

 

 

 

 



-End of Day 

 -Credit-Use this function to manually settle or close the current batch. If there is anything to 

settle, a button will appear below the “Credit Card Transactions” box. 

 

 

 

 

 

 

 

 

 

 



-Batches 

 -Credit- Use this function to search for any batches settled in the given date range. You can then 

select a batch to show each individual transaction that was settled in the given batch 

 

 

 

 

 

 

 

 

 



You will see the results below. You can click the detail to view individual transactions or click Summary 

to view a breakdown by card type. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



-Reports 

 -Reconciliation – use this function to run a basic report showing breakdowns of batches by 

transaction type. This will show a net amount to expect an approximation of as a deposit. 

 

 

 

 

 

 

 

 

 



You will see the results as below. American Express will be shown as negative because it is funded 

separately. 

 

 

 

 

 

 

 

 

 

 

 

 

 



-Find Transactions 

 -Credit-search for specific transactions using the criteria shown. Identify individual transactions 

by Reference # on the far left of the report. You can download this report into XML, Excel, and PDF 

format. 

 

 

 

 

 

 

 

 

 

 

 

 



Your results page will appear as below. You can click on the PNRef# to open options to print a receipt, 

process a refund or reprocess a sale. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



-Manage Users 

 -Add- Use to add a new user account to your gateway. Use security level to determine what the 

user can do. 1 is lowest, 4 is the highest. You can configure this in Preferences > Security Settings 

 

  

 

 

 

 



-Find/Edit- Use to search and edit existing users on your gateway 

 

 

 

 

 

 

 

 

 

 

 



You can then click the username to edit the user or reset the password. 

 

 

 

 

 

 

 

 

 

 

 



-Tools 

 -Card Verification – Use the card verification options to configure the accepted AVS (Address 

Verification System) and CV (card verification) codes. AVS will cross check the address information 

provided with the information associated with the card and return one of the responses below. The CV 

will cross check the CV number entered with the CV associated with the card and return one of the 

responses below.  

 

Any checked responses will be Approved by ArgoFire, assuming there are no other issues with the card, 

while any unchecked will be declined. For more detail on these codes, please contact Frontstream 

Support. 

 

  

 



-Fraud Prevention – Use the Fraud Prevention options to configure extra limits for your transactions: 

 -Limit – Set a transaction floor and ceiling to decline any transaction below the floor or above the 

ceiling 

 -Velocity – Set a velocity/frequency limit to the amount of transactions that can be processed in a 

given time (ex: Velocity Limit: 5 Velocity Interval: 1 min means only up to 5 transactions can be 

processed in a one minute interval, any over the limit will be declined. 

 -BIN – Input specific card numbers or BIN ranges that you do not want to process under any 

circumstances. Any card number listed here will be automatically declined 

 - IP – Input specific IP addresses to block any transactions originating from that IP address. 

 

 



-Preferences 

 -Access Control – identify specific IP addresses or Country that can access the gateway 

 -Device Setup – Connect devices to the Argofire gateway, such as Card readers, pinpads and 

check readers. For assistance, please reach out to Frontstream support. 

 -Password – Reset your password 

 -Security- Update security settings and determine which security levels can perform what tasks. 1 

is the lowest Security level and 4 is the highest. 

 

 

Still have questions? Give us a call at 1-800-687-8505 option 3, option 6! 

 

 

 


